
R E S O U R C E  G U I D E

Like you, we bring added value. 
That’s why for the past few years, we’ve been meeting with advisors, like you, to understand the challenges you face day-to-day 
and the dynamics driving your practice. Then, we met with experts, conducted research, and started to build tools that can help 
address these challenges. We tested and re-built, working closely with advisors to fine-tune our program. Introducing a 
reimagined approach to helping clients address the challenges facing their businesses. Our promise that through the uncertainty 
of the future, we’ll be by your side providing clarity, guidance, tools, and a plan.

Women today control a significant amount of wealth, estimated at $22T1.  By 2030, it 

is anticipated that women will control two-thirds of global wealth2.  It is our 

responsibility as an industry, as Financial Advisors, to engage our female clients and 

work alongside them to ensure they have the tools and solutions to meet their 

personal goals.  But where and how to begin—when for so long, female investors 

have had negative feelings towards our industry and investing as a whole?  New 

York Life Investments commissioned multiple studies to learn what is missing and 

what is needed to meet the needs of our female clients. Our program includes 

findings from each research study, such as the four segments of women investors 

and the five attributes they seek in a Financial Advisor. We also offer applicable 

solutions and tools to help Financial Advisors bring female prospects and clients to 

the table and develop strong and meaningful client relationships with them. 

Women & Investing

ESG

Over the past decade, ESG investing has been a topic of accelerating interest—and 

not just with millennials. In fact, as we’ve uncovered through our research, it has 

become an investment philosophy investors across all age and gender demographics 

are more closely aligning to their personal values and beliefs. However, there still 

seems to be a disconnect between client and advisor even though demand for 

investment strategies emphasizing ESG factors continues to grow. To help enhance 

your understanding of the benefits of ESG investing, so you can better tailor your 

client conversations around the topic of ESG, we’ve designed a program to provide 

opportunities and recommendations that are based on the research performed at 

New York Life Investments. Through our research, we have clarified some of the 

myths of ESG investing, while uncovering new truths and highlighting opportunities 

that can help create a deeper sense of partnership between client and advisor.

How the Best Become the Best

How do good advisors become the best? We’ve gathered experts who work with top-

performing advisors, athletes and clients to share the secret. We partnered with RJ 

Shook and Dr. Kevin Elko to truly understand the traits that help the best become the 

best. An assessment benchmarked against top advisors and video modules were 

created as a direct result of those findings. 

PROGRAMS

https://nylim.seismic.com/Link/Content/DCPxE6mdwq7Eqb6jyHrRWmfw
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For more information on these programs or other practice management tools please contact your 

advisor consultant or our sales desk at 888-474-7725

ADVISOR ADVANCEMENT INSTITUTE

Cesar Bastidas
Director – Advisor Advancement 

Institute 

The New York Life Investments’ Advisor Advancement Institute team is focused on engaging and educating broker dealers and 

Financial Advisors on the various New York Life Investments’ Practice Management Tools. These programs are designed to identi fy 

and provide guidance to the Financial Advisor community on key business trends and best practices for growth and efficiency within 

their business. With over 60 years of combined experience partnering with Financial Advisors, Jennifer Tarsney, Cesar Bastidas 

and Janet Koh understand the complex needs facing Advisors today as they look to strengthen their business and demonstrate their

unique value to clients as our industry continues to evolve. The team seizes opportunities to share their knowledge at national

conferences, regional meetings and one on one sessions with Financial Advisors and their respective teams

PROGRAMS
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Impact investing and/or Environmental, Social and Governance (ESG) managers may take into consideration factors beyond traditional financial information to select securities, which 

could result in relative investment performance deviating from other strategies or broad market benchmarks, depending on whether such sectors or investments are in or out of favor 

in the market. Further, ESG strategies may rely on certain values based criteria to eliminate exposures found in similar strategies or broad market benchmarks, which could also result 

in relative investment performance deviating.

1. Top 10 Things Everyone should know about women consumers, Forbes 1/21/2015
2. https://familywealthadvisorscouncil.com/wp-content/uploads/FWAC-WomenOfWealth-2012.pdf

The Advisor Advancement Institute is a program within New York Life Investments. RJ Shook and Dr. Kevin Elko are not affiliated with New York Life Investment Management LLC or 

any of its affiliates or subsidiaries. The speakers are solely responsible for the content of their presentations which may not necessarily represent the opinions of New York Life 

Investment Management LLC or any of its affiliates or subsidiaries.

New York Life Investments” is both a service mark, and the common trade name, of certain investment advisors affiliated with New York Life Insurance Company." FOR 

INSTITUTIONAL USE ONLY - NOT FOR DISTRIBUTION TO CLIENTS OR TO THE GENERAL PUBLIC. 

Teaming
There are many aspects of building the type of infrastructure that you need to be 

successful in the future of our business. We feel that strong leadership, surrounding 

yourself with a high performing team and always operating ethically are core to that 

success. Our partnership with retired Navy SEAL Jon Fussell has enabled us to bring 

these proven traits from the Navy SEALs to help you build a better business.

https://familywealthadvisorscouncil.com/wp-content/uploads/FWAC-WomenOfWealth-2012.pdf
https://nylim.seismic.com/Link/Content/DCFzxPl_8_LEaZJ7JAMVxAwQ
https://nylim.seismic.com/Link/Content/DCnk0ZPdBEckabWpW9gCfMDA

