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Responsible Investing:

Enduring value within an evolving landscape

New York Life Investments views responsible investing* as a holistic approach
to evaluating risk and opportunity. As stewards of our clients’ capital, we take this

responsibility seriously.

Our multi-boutique family of asset managers—with solutions as diverse as the clients we serve—utilize this
holistic approach in an effort to build better financial futures. When evaluating the operational and structural
risks of potential investments, our analysis may include consideration of factors such as the strength of a
company’s governance, its positioning to withstand environmental impacts, responsible employment practices,
and the evolving regulatory landscape. This assessment helps us identify companies that we believe are
better positioned for success, both in the short and long term. We view these considerations as a part of
our overall approach to managing risks and identifying opportunities, allowing us to serve the investment
objectives, needs, and mandates of our clients.

The information that follows is a testament to this approach and showcases our progress and vision for
the future. Thank you for your continued trust and partnership.

% /4 Mﬁ

ANTHONY R. MALLOY . i
Executive Vice President and NAIM ABOU-JAOUDE

Chief Investment Officer, Chief Executive Officer, New York
New York Life Life Investment Management**

* The terms “responsible investing,” “sustainable investing,” and “ESG investing” are used interchangeably in this report. They all refer to an investment approach that considers factors
typically referred to as environmental, social, and governance factors. This approach may differ depending on materiality, strategy, asset class, or client preferences.

**New York Life Investment Management (NYLIM) refers to New York Life’s global multi-boutique third-party asset management business.
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About This Report

Scope and Boundaries

“New York Life Investments,” as used throughout this report, refers to certain affiliated asset management
businesses (boutiques) of its parent company, New York Life Insurance Company (New York Life).

Below are the entities covered in this report:

NYL Investors LLC (“NYL Investors”)
Candriam S.C.A. (“Candriam”)

MacKay Shields LLC; MacKay Shields UK LLP; MacKay Shields Europe Investment Management
Limited (collectively, “MacKay Shields”)

New York Life Investment Management LLC (“NYLIM LLC”)
IndexIQ Advisors LLC (“IndexIQ”)

Apogem Capital LLC (“Apogem”)

Tristan Capital Partners LLP (“Tristan”)

Ausbil Investment Management Limited (“Ausbil”)

This report reflects information covering New York Life Investments from January 1, 2023, through
December 31, 2023. The Sustainability Accounting Standards Board Asset Management and Custody
Activities Standard framework is referenced in the Appendix.

Additionally, New York Life, through its subsidiaries, holds an interest in the investment firm Kartesia
Management S.a r.l. (“Kartesia”). While discussed in this report, Kartesia is excluded from any compiled
data included in this report (e.g., assets under management, diversity, emissions, etc.) due to New York
Life’s noncontrolling minority ownership during the reporting period.
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New York Life Investments
$716 B 39.0% NYL Investors B 5.3% Apogem
[ 20.5% Candriam 2.3% Tristan
billion* . .
B 17.8% MacKay Shields 1.4% Ausbil
B 124% NYLIMLLC 1.3% IndexIQ
Our Global Boutiques
New York Life Investments offers clients access to specialized, independent
investment teams through its family of boutiques.
o " - TRISTAN
NYL Investors CAN DRIAM @ MACKAYSH[ELDS CAPITAL PARTNERS
New York, NY Europe U.S., UK, Ireland London, UK

Provides investment
management and financing
solutions for New York Life and
select third-party investors,
focused on fixed income, real
estate, and private capital.

Apogem Capital

New York, NY; Chicago, IL;
Richmond, VA

Alternatives investment firm
with capabilities spanning private
credit, private equity, GP stakes,
and private real assets.

Global multi-specialist asset
manager focused on fixed income,
equity, thematic investing, absolute
return strategies, sustainable
investments, and asset allocation,
as well as tailored solutions for
pension funds and insurers.

ausbill

Sydney, Australia

Investment firm with expertise in
active management. Capabilities
across Australian equities and global
small-capitalized equities, natural
resources companies and
associated industries, and listed
infrastructure securities.

Investment firm offering
specialty fixed-income
expertise and investment
agility across global
fixed-income markets.

index

New York, NY

Pioneer and leading provider
of exchange-traded funds,
granting investors access to
innovative solutions designed
to deliver a smarter approach
to traditional investing.

Real estate investment firm

specializing in a wide range
of property types across the
UK and continental Europe.

"Q KARTESIA

Europe

European specialist
provider of private capital
solutions for small and
mid-sized companies.

INVESTMENTS

New York, NY

New York Life Investment Management LLC (NYLIM LLC) is the advisor to U.S. retail mutual funds and separately
managed accounts, offering investment strategies managed by affiliated boutiques and unaffiliated subadvisors.

“New York Life Investments” is both a service mark, and the common trade name, of the following investment advisers (also referred to herein individually as a “boutique” and collec-
tively as “boutiques”) affiliated with New York Life Insurance Company: Aushil Investment Management Limited (“Ausbil”), Apogem Capital LLC (“Apogem”), Candriam S.C.A. (“Candri-
am”), IndexIQ Advisors LLC (“IndexIQ”), MacKay Shields LLC (“MacKay Shields”), New York Life Investment Management LLC (“NYLIM LLC”), NYL Investors LLC (“NYL Investors”), and

Tristan Capital Partners LLP (“Tristan”).

* Assets under management (AUM) includes assets of the investment advisers that make up “New York Life Investments” as of 12/31/2023. AUM includes certain assets, such as
non-discretionary AUM, external fund selection, and overlay services, including ESG screening services, advisory consulting services, white labeling services, and model portfolio
delivery services, that are not necessarily considered Regulatory Assets Under Management according to the SEC’s Form ADV. AUM is reported in USD. AUM not denominated in USD
is converted at the spot rate as of 12/31/2023. The total AUM figure of “New York Life Investments” is less than the sum of the AUM of each affiliated investment adviser in the group
because it does not count AUM where the same assets can be counted by more than one affiliated investment adviser. AUM is based on estimates and is subject to change.

**Kartesia is excluded from any compiled data included in this report (e.g., assets under management, diversity, emissions, etc.) due to New York Life’s noncontrolling minority owner-

ship during the reporting period.
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Navigating the Evolving
Landscape with Purpose

As the investment landscape has evolved, traditional analysis may no longer be enough to
understand present and future risks and opportunities in our modern world.

Understanding how factors such as data security,
workforce management, supply chain risk, and We believe:
changing climate-related regulations affect investment
value can unlock opportunity while guarding against
risks. Across New York Life Investments, we believe
that this holistic approach to investment management
can deliver long-term value over the market cycle, ¢ Addressing environmental challenges
effectively weathering short-term trends. can support a sustainable future.

¢ |t is our responsibility to consider
material ESG factors as we make
investment decisions.

As sustainable investing continues to evolve, we * Investing in people and communities will
remain anchored by our fiduciary duty and aim to fuel innovation, progress, and growth.
create lasting value for our clients.

This past year presented several challenges—

inflation, higher interest rates, talks of a recession, These guiding principles drive us forward. They
natural disasters, and increasing geopolitical help orient us toward our mission: empowering
uncertainty that complicated the Investment clients to achieve their goals while building a better
landscape. Still, we held steadfast to our fiduciary financial future for our clients and communities.

duty and investment principles.

2023 Sustainability Report
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In 2023, New York Life Investments made progress in

many areas, including diversity and inclusion, community

involvement, and management of day-to-day operations.

New York Life, our parent company, has a long history
of investing in the future. Sustainability is inherent in
its business as the company must be viable for the
long term to be there for its policy owners. These
values are shared by New York Life Investments and
encompass its employees, the environment, and the
communities it serves.

Diversity, equity, and inclusion

New York Life Investments is committed to creating a
diverse and inclusive workspace that fosters learning
and growth for all. New York Life Investments boutiques
leverage resources from New York Life’s DE&I Center,
and additionally sponsor individual initiatives such as
internal education programs or supporting programs
to attract diverse talent. One of the key components of
New York Life’s Diversity, Equity, and Inclusion (DE&I)
strategy are employee resource groups (ERGs) that

are available to New York Life Investments’ U.S.-based
boutique employees. These ERGs, which include groups
such as The Women'’s Initiative, Asian Pacific Circle,
Black Organization for Leadership and Development,

and ENABLE, which is dedicated to raising the level of
disability-focused awareness, help create an environment
in which different and unique perspectives are
encouraged and valued.

For a deeper dive, please see New York Life’s
2023 Diversity, Equity and Inclusion Report.

2023 Sustainability Report

Community Involvement

Our parent company, New York Life, has set
community-based targets through 2025. This includes
a goal of achieving 500,000 agent and employee
volunteer hours, which covers New York Life Investments’
U.S.-based boutique employees. In addition to
volunteering, New York Life Investments’ boutiques
demonstrate their social commitment by partnering

with local community groups to educate, donate, and
provide support where needed.

¢ New York Life Investments continues to be a proud
member of The Equity Collective, a collaboration
of 27 wealth and asset management firms led by
Morgan Stanley. Driven by a shared commitment
to diversity and by working closely with select
organizations, we’ve participated in engagements
throughout the year to create awareness, demystify
perceived barriers, and attract future talent.

e Candriam’s Institute for Sustainable Development
continued to support a diverse portfolio of impact
initiatives, including the Red Cross’s international
emergency fund which supported earthquake victims
in Turkey and Morocco.

e MacKay Shields fosters a culture of giving back
through volunteer work and annual fundraising for
charities like Invest in Girls and God’s Love We Deliver.
Similarly, Apogem integrates community service into
company events, donating equipment to the Walt
Disney World Boys and Girls Clubhouse in 2023.



https://www.newyorklife.com/assets/newsroom/docs/pdfs/DEI-Report-2023-FINAL.pdf
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New York Life also hosts an annual Giving Campaign.
New York Life Investments’ U.S.-based boutiques
participate in this event, which serves to ignite a spirit
of connection, bringing employees and agents
together to generously donate and raise funds for
the philanthropic causes closest to their hearts. The
2023 Giving Campaign resulted in New York Life’s
highest participation rates, with 74% of employees
donating and joining events raising a total of $6.12M
for charitable organizations.

Responsible Operations

In 2023, New York Life set a target to achieve a
30% reduction in operational Scope 1 and 2 carbon
emissions by 2030.*

Going forward, New York Life’s road map to achieving
this emissions target includes potential reductions from:

¢ |[nvestments in on-site renewables and/or power
purchase agreements with utility providers.

¢ Upgrading building management systems and
heating systems to improve energy efficiency and
reduce emissions.

¢ Enhancing strategies for efficient computing at data
centers, encouraging renewable energy usage
among third-party providers, and improving waste
management practices to increase recycling and
reduce landfill waste.

Furthermore, New York Life’s Home Office at 51 Madison
Avenue in New York City —serving as a home base

for the operations of several boutiques—has partnered
with a leading power plant operator for notifications
when there is stress on the power grid. In response,
New York Life has lowered their energy use accordingly,
resulting in 4.6 metric tons of avoided emissions in 2023.
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Overall, it’s important to note that the actions New York
Life is taking to reduce its operational footprint are not
only positive for the environment but also assist the
business in reducing certain expenses and ensuring
compliance with applicable laws and regulations in

the jurisdictions where it operates.

Initiatives shared by New York Life and certain
New York Life Investments boutiques include:

e New York Life is amid a four-year initiative to
optimize its data centers, relocating 10-15% of
their on-site applications to colocation facilities.
These facilities are generally more efficient and
use renewable energy to offset some of their
environmental impacts.

e New York Life plans to transition more of their systems
and applications to the cloud, an important part of
strategy to modernize technology platforms while
reducing their carbon footprint. In 2023, the company
migrated 10% of its targeted applications into the
cloud, with another 35% planned in 2024.

¢ New York Life has begun upgrading its desktop and
laptop fleet, opting for machines that consume less
energy and are made from recyclable materials.
Partnerships with third parties have helped manage
the ongoing end-of-life recycling of IT equipment,
recycling over 5,100 devices and reselling nearly
4,000 in 2023.

To learn more about New York Life’s sustainability
initiatives and progress, please see their 2023 Corporate
Responsibility Report.

* Based on a 2019 baseline. Calculated using the GHG Protocol Corporate Accounting and Reporting Standard. Calculations include data from New York Life Investments

boutiques and are not third-party verified.

2023 Sustainability Report
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Introducing Our
Boutiques

New York Life Investments’ multi-boutique structure empowers each firm to leverage
their deep expertise to offer solutions that best suit their clients, asset classes, and
the regions they invest in.

We invite you to explore the individual stories and achievements of each boutique in
this report. By delving deeper, you'’ll gain a fuller understanding of how our dedication to
holistic analysis of risk and opportunity translates into practical outcomes.’

2023 Sustainability Report
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NYL Investors

NYL Investors is a wholly owned investment subsidiary
of New York Life. With $305 billion* in assets under
management (AUM), NYL Investors is responsible for
managing the vast majority of New York Life’s General
Account. NYL Investors became a UN Principles for
Responsible Investment (PRI) signatory in 2020 and
remains committed to evolving its responsible investing
practices and supporting the sustainability goals

of the enterprise.

* AUM as of 12/31/2023. AUM includes certain assets that do not qualify as Regulatory Assets Under Management, as defined in the SEC’s Form ADV.

2023 Sustainability Report 10
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| Responsible Investing

Process Enhancements

At NYL Investors, ESG factor assessments are a formal
component of their fixed income investment due diligence
process of issuers and borrowers. The investment
team’s objective is to assess material and relevant factors
that can impact the financial performance of a company.
Additionally, a proprietary ESG score is applied to
corporate bond, structured asset, U.S. sovereign, and
private placement issuers held in client portfolios. These
scores are utilized within the investment teams to
communicate issuer level risks and opportunities.

Climate Impact Analysis

NYL Investors aims to deepen its understanding of the
potential impacts of climate change to client portfolios
and monitor and manage risks and opportunities
associated with the energy transition. A dedicated
responsible investing team is coordinating the firm’s
efforts to leverage internal and external tools, models,
and scenarios to measure and assess climate risk,
which can enable more informed decision-making.
The inputs that are beginning to be assessed include
Network for Greening the Financial System (NGFS)
scenarios, greenhouse gas emissions footprints,
implied temperature rise, and climate value at risk.
The initial scope of analysis is focused on public
corporate bond assets where data is more readily
available. Sectors more heavily impacted by the energy
transition, like utilities, energy, and materials, have
been prioritized in the initial phase of analysis.

While this work is in its early stages, expectations

are that the data, models, and analytics will evolve
over time to become more useful in the investment
decision process.

2023 Sustainability Report
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Real Estate Investors (REI), an investment division
within NYL Investors, is actively engaged in assess-
ing and mitigating both climate-related physical and
transition risks. The real estate equity team utilizes a
third-party tool to identify and assess climate-related
impacts on the real estate equity portfolio and poten-
tial investments. These findings are factored into the
10-year property condition assessment cost tables
discussed at REI's Investment Committee meeting, and
mitigation checklists are reviewed to help build
resiliency at the property level.

REI also monitors the evolving regulatory risk landscape.
Industry frameworks, notably Carbon Risk Real Estate
Monitor (CRREM) models, are used to assess certain
portfolios and measure their exposure to transition risk.
This ongoing effort also seeks to evaluate compliance with
government-mandated energy or greenhouse gas (GHG)
emissions performance requirements. By evaluating the
energy intensity and emissions of REI’s properties against
CRREM models and government-mandated building
performance requirements, they can assess the near-term
risk and then implement multiyear plans with the aim
of future-proofing their assets.

The REI debt portfolio seeks to adhere to sustainable
investment best practices by collecting property-level
and borrower data. Furthermore, REI’s Investment
Committee conducts evaluations of sustainability
factors as part of the due diligence process.
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Track and report progress

To support New York Life’s ambition to contribute

to a more sustainable future, NYL Investors has started
to track investments in responsible assets. These
assets include investments in renewable energy,”
green and social bonds,™ impact investing,** PACE
investments,*** and certified real estate properties.t
As of December 31, 2023, NYL Investors’ investments
in the segments described above exceeded $16 billion.*

SASB
Index

NYLIM LLC
& IndexIQ

Candriam Apogem  Tristan  Aushil  Kartesia

Capital

MacKay
Shields

In addition, REI is committed to measuring the progress
of its sustainability practices within the real estate equity
and debt portfolio. REI believes that incorporating princi-
ples aligned with sustainable investment best practices
promotes favorable relative return potential for clients over
the long term. In alignment with its commitment to sustain-
ability, REI has established 10-year targets (2019-2029).
These targets include a 25% reduction in energy and
emissions, a 10% decrease in water consumption, and
the attainment of an overall diversion rate of 40%.F

I New York Life Real Estate Investors’ 10-year (2019-2029) Targets

25%

Energy

Greenhouse

25%

Consumption

Water
Consumption

Reduction

D

Reduction Gas Emissions

10%

Reduction

* ESGenewable Energy Investments include Solar, Wind, Hydro, Geothermal, and designated infrastructure investments.
** Green and Social Bonds Include certified green, social, sustainability, and sustainability-linked bond issuance and FNMA Multi-Family Loan Programs.

** New York Life’s impact investment strategy aims to address the racial wealth gap in the United States by investing in underserved and undercapitalized communities, with a
focus on supporting small businesses, affordable housing, and community development. The impact program seeks to develop, alongside industry-leading partners, broad solu-
tions and investment structures that will continue to deliver both investment returns and inclusive economic outcomes linked to job growth, health and wellness, and personal
and household advancement. Impact investments to date include equity, debt, and tax credit-related investments. Invested capital includes commitments that have been funded
as of year-end 2023.

*** PACE Investments are investments in the Property Assessed Clean Energy Program.

1 Certified Real Estate Properties include LEED Certified Gold or Platinum designations at the time of purchase, Fitwell certification, and BREEAM accreditation for real estate debt
and equity assets.

T Represents NYL Investors-managed portion of New York Life’s General Account.

% The 10-year environmental reduction targets are relative to a 2019 baseline on a like-for-like absolute basis. The carbon emissions reduction goal relates to REI's Scope 1 and
Scope 2 emissions. Interim progress toward New York Life Real Estate Investors’” goal to reduce like-for-like GHG emissions by 25% from 2019 to 2029 is measured on an an-
nual basis. With assistance from a third-party consultant, this process includes extracting property-level consumption data from the EPA’'s Energy Star website. An independent
third party is engaged on an annual basis to provide assurance verification on the GHG emission data being collected and reported.

2023 Sustainability Report
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Introducing NYL

| Impact Investing

Launched in April 2021, New York Life’s impact investing
program seeks to help bridge the racial wealth gap in
America by investing in underserved and undercapitalized
communities, while also earning market rate returns for
its policy owners. New York Life is determined to develop
large-scale solutions and investment structures that can
generate widespread and inclusive, positive economic
outcomes, with a focus on fostering employment
opportunities, enhancing health and well-being, and
promoting personal and household advancement.

Overseen by NYL Investors, the impact investing pro-
gram has committed $1.3 billion to impact investments
as of December 2023. With only about half of these
commitments currently funded, it will take many more
years to realize the full effects of their investments.
Nevertheless, there are notable impactful develop-
ments to report through year-end 2023.

2023 Sustainability Report
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Financing Small Businesses Across the United States

New York Life has partnered with Momentus Capital,
a family of leading mission-driven financial organi-
zations, to provide small-business loans specifically
intended to support entrepreneurs from underserved
and undercapitalized communities. This first-of-its-
kind program from within the life insurance space will
unlock capital for creditworthy businesses that tradi-
tionally have been overlooked by financial institutions.
Featuring increased flexibility from a loan underwriting
perspective, the program should expand small-business
financing for borrowers who are often unable to
access this kind of capital. With an initial $50 million
commitment, the program is expected to ramp up in
early 2024, with the first few loans already funded.

As part of its partnership with Fairview Capital, New York
Life continues to deploy its $200 million commitment to
support diverse and emerging fund management firms,
who in turn are more likely to invest in diverse small
businesses. Fairview, one of the largest minority-owned
investment management firms in the United States,
was cofounded by JoAnn Price and Laurence Morse,
pioneers in venture funds of funds and social impact
investing. At the end of 2023, New York Life’s portfolio
with Fairview included 19 funds and over 250 small
businesses across the United States, the majority of
which are owned or led by minority or women
business leaders.
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Investing in Affordable Housing and
Community Development

Through Low-Income Housing Tax Credits, New York
Life has invested approximately $500 million in low-income
housing projects, providing key equity financing that is
the foundation for new affordable housing construction.
As of year-end 2023, these investments have contributed
to the construction of over 15,000 housing units, with
an additional 11,000 units still to be developed.

Through New Markets Tax Credits, New York Life

is catalyzing meaningful investment into projects in
low-income communities to support inclusive economic
development. These projects not only create jobs,
but also promote upward economic mobility for local
residents by increasing access to healthcare facilities,
grocery stores, childcare, small-business financing,
and cultural and community facilities, among others.

2023 Sustainability Report
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Homeless Shelter Construction in New York City

New York Life has financed a total of seven homeless
shelter constructions or rehabilitations across Manhattan,
Staten Island, Brooklyn, and Queens. With home-
lessness at an all-time high, New York City is under
immense pressure to find space for those in need.
These shelters will add critical capacity to the city’s
homeless services system and provide vital support in
helping residents transition to stable housing.
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| Volunteerism

NYL Investors’ employees supported various volunteer
efforts throughout 2023. Employees partnered with
Volunteers of America-Greater New York (VOA-GNY)
on activities to support families living in two of their
NYC shelters. Through their Brightening Birthdays™
program, volunteers sent gifts to 121 children celebrating
birthdays while living in transitional housing. For
Halloween, volunteers filled and shipped over 200
treat-filled goody bags. For the Season of Giving,
volunteers donated over 100 sets of pajamas for
children, women, and men. During Month of Service,
NYL Investors partnered with Book Fairies to provide
access to literature in under-resourced areas by
donating 255 new books for distribution at their free
book fairs. Additionally, volunteers contributed to help
City Harvest rescue and deliver nutritious food for
families across the city.

REI hosts a Discovery Program, which is a joint effort
between REI, the team’s Diversity, Equity, and Inclusion
Committee, and Human Resources (HR). Established
in 2020, the three-day program offers an immersive
experience designed to introduce participants to the
multiple business units within an institutional real
estate investment platform and to the various roles
within a real estate organization. The program selects
intellectually curious students who attend New York
area colleges, including Buffalo, Fordham, and Rutgers
universities, and Baruch, Hunter, and Brooklyn colleges.
Based on the universally positive feedback REI has
received from participants, it is considering expanding
the Discovery Program to additional colleges and
universities in other U.S. cities where it has offices.

2023 Sustainability Report
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| Engagement and Transparency

NYL Investors is committed to engaging with stakeholders
and being transparent on its sustainability journey.
Internally, the firm publishes a responsible investing
newsletter and provides educational opportunities for
its employee base through corporate-wide sustainability
webinars and participation in an enterprise “Sustainability”
team. NYL Investors also participates in a monthly
collaboration session with all New York Life Investments
boutiques, New York Life’s Office of Governmental
Affairs, and New York Life’s Corporate Responsibility
team to share sustainability insights and best practices.
Externally, responsible investing trends are discussed
within the insurance general account management
peer group and trade associations.

REI promotes engagement within the communities it
invests in by encouraging tenants to adopt sustainable
practices through the utilization of tools like tenant fit-out
guides, the implementation of green lease language, and
the hosting of on-site events. By fostering partnerships
and advocating for responsible investment policies,
the firm is actively contributing to a collective effort
to combat climate change.

NYL Investors’ sustainability goals align with a broader
commitment to deliver the investment outcomes

its clients expect in a responsible manner. Through
continuous evolution and collaborative engagements,
the company is making meaningful contributions
toward a more sustainable future.
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CANDRIAM <2

Candriam, a pioneer in sustainable and responsible
investing for more than 25 years, is a global, multi-specialist
asset manager headquartered in Luxembourg with

$160 billion* in AUM. A founding signatory of the UN PRI
charter in 2006, the firm’s focus and dedication to drive
progress and identify sustainable opportunities for
investors is embedded in its name, which stands for
Conviction AND Responsibility In Asset Management.

* AUM as of 12/29/2023. AUM includes certain assets, such as nondiscretionary AUM, external fund selection, and overlay services, including ESG screening services, advisory con-
sulting services, white labeling services, and model portfolio delivery services that do not necessarily qualify as Regulatory Assets Under Management, as defined in the SEC’s Form
ADV. AUM is reported in USD. AUM not denominated in USD is converted at the spot rate as of 12/29/2023.
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Candriam sustainable governance structure

Across the firm, Candriam has more than 35 people Committees, the CSR Ethics Committee, the
involved in sustainable governance and investment. A Sustainability Risk Committee, and the Proxy Voting
dedicated team manages ESG research and analysis. Committee. These groups report directly to the Group
Candriam achieves a consistent and aligned approach Strategic Committee. A Sustainability Regulation
toward environmental, social, and governance issues Committee monitors European regulatory develop-

through several strategic committees, such as the ESG ments relevant to Candriam’s activities.
and Corporate Social Responsibility (CSR) Steering

| Candriam’s Governance Structure

Board of Directors | Board of Management

Group Strategic Committee

Sustainability Risk Committee

Proxy Voting Committee CSR Ethics Committee
Product Governance Committee* Candriam Institute

ESG Steering CSR Steering

® ESG Investments ® Stewardship and ® Human Resources * Community

e ESG Business Collaborative Initiatives and D&lI** e Corporate
Development ® ESG Regulation and ® Clients Governance

* ESG Data, IT, and Ops Certification * Corporate

* ESG Editorial Value Chain

Sustainability Regulation Committee

* ESG characteristics of products/services are considered by Candriam’s regular product governance process in the Client Solutions and Product Range Committees.

** Staff committees: D&I, Women@Candriam, Well-Being.
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Unveiling risks and opportunities: Candriam’s
comprehensive investment approach

Sustainability is at the core of Candriam’s investment
philosophy. The connection between sustainable
principles and the risk/return profiles of issuers is central
to the firm’s investment approach. To help identify
overarching risks and potential opportunities, Candriam’s
in-house ESG team is a vital part of the firm’s investment
processes. This includes the analysis of underlying
companies’ business activities and stakeholder practices,
research into potential controversies, and oversight of
disciplined issuer dialogue. The team also conducts
country-by-country analyses of ESG risks and
opportunities for sovereign debt issuers, employing
its nuanced proprietary sovereign model. By weaving
ESG analysis into the investment process, Candriam
strives to help clients achieve their financial,
environmental, and social goals.

Stewardship Focus Areas:

@ Energy transition

(|| \ Fair working conditions

’@ Business ethics

For more information on Candriam’s Stewardship Activities, please visit their website.
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Ongoing engagement to drive positive change

For over two decades, Candriam has engaged with
companies on responsible investing issues through
proxy voting, direct dialogue, and collaborative dialogue,
in support of sustainable finance. Candriam believes
that engaging with issuers and exercising its shareholder
voting rights promotes constructive dialogue and
contributes to positive change. The firm remains
committed to facilitating these necessary conversations
among issuers, investors, and the public.

Candriam takes a structured approach to its stewardship
activities and has defined three high-conviction focus
areas since 2015: energy transition, fair working conditions,
and business ethics. Furthermore, Candriam has
outlined three specific areas of attention related to
voting rights, including board independence and
accountability, accuracy of financial information,

and the protection of the rights and equal treatment
of shareholders.

Proxy Voting Priorities:

Board of independence and
accountability

Accuracy of financial information

Protection of rights and equal
treatment of shareholders



https://www.candriam.com/en/professional/insight-overview/publications/
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How Candriam is taking action on climate change

The potential impacts of climate change have been
integrated into Candriam’s investment philosophy
for over 15 years. As the risks from climate change
have persisted, the firm joined the Net Zero Asset
Managers Initiative* in 2021, committing to reduce
the environmental impact of its investments and
operations by achieving net-zero carbon emissions
by 2050.* To reach this goal, Candriam has scoped
their net-zero commitment by specific portfolios and

Candriam  MacKay

NYLIM LLC ~ Apogem  Tristan  Ausbil ~ Kartesia ~ SASB
Shields & IndexiQ Capital Index

portfolio which best suit the underlying investment
strategies and asset classes: absolute contraction,
temperature alignment, and climate benchmark limit.
These methods allow for a more targeted approach to
decarbonization, as needs can vary across thematic
strategies and broad-based diversified strategies with
an inherently low-carbon intensity.

In 2023, Candriam published an updated Climate Strategy.
This document details how Candriam’s investment
teams assess and manage climate risks and ultimately

mapped three decarbonization methods for its aim to create positive climate benefits.

| The Climate Strategy is based on four pillars:

Integrate 2

Integrate climate risks and impacts
into Candriam’s investments.

]. Exclude

Exclude activities that are deemed
incompatible with reaching the
Paris goals.

4 Report

Report on the climate impacts of
Candriam’s portfolio in a comprehensive
and transparent manner.

Engage 3
Engage with high-emitting companies
to accelerate their transition strategy.

Award-winning leadership

In 2023, Candriam earned numerous awards and certifications for its responsible investing
efforts. Notably, Candriam was ranked as the top ESG brand among almost 600 asset managers
globally by the H&K Responsible Investment Brand Index (RIBI).”* The firm was also ranked
21st among the top 50 brands in Europe in 2023 by the Broadridge Fund Brand 50 report.***

000

* https://www.candriam.com/en/professional/SysSiteAssets/presspage/press/pressrelease/2021/11---2021/pr_nzami-announcement_en.pdf

** Candriam has certain statements regarding net-zero and emissions reductions. Further details about these goals, including progress measurements, can be found on Candriam’s
website. The calculation of Candriam’s operational carbon emissions is performed by a service provider; no independent verification is performed by any third party.

*** Candriam was highlighted as the top ESG brand among 600 global asset managers for the period of March 2022 to March 2023, according to the March 2023 Hirschel and Kramer (H&K)
Responsible Investment Brand Index™. It is important to note that no direct or indirect compensation was paid for this ranking. For more information about this ranking click here.

*** This ranking is based on the Broadridge Fund Brands 50 report for the period March 2022 to March 2023, during which Candriam was recognized as the 21st best performing fund brand
globally. It is important to note that no direct or indirect compensation was paid for this ranking. For more information about this ranking click here.

2023 Sustainability Report
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Responsible  About ~ Who We Navigating the Introducing NYL

Candriam MacKay NYLIMLLC  Apogem Tristan  Ausbil

Kartesia ~ SAS
Q apita ex

Navigating water scarcity

Recognizing the growing global threat of water scarcity,
which is exacerbated by environmental degradation,
Candriam launched a dedicated strategy in 2023. This
strategy capitalizes on the growth potential of companies
worldwide that are actively developing solutions to
address this critical challenge.

The strategy identifies companies that facilitate solutions
to water-related issues and encompasses a wide range
of activities, including infrastructure and management
solutions, innovations in transport and storage, and
products and services focused on usage efficiency.

2023 Sustainability Report

Focus on human rights

In 2023, Candriam published its first Human Rights
Policy, which describes the policies and procedures
implemented at a corporate level aimed at abolishing
all forms of modern slavery, human trafficking, child
labor, discrimination, and violence, while supporting
the establishment of good working conditions, and
encouraging fair treatment of all employees and
workers within the firm’s supply chain.

At the investment level, the policy describes how
Candriam seeks to prevent, mitigate, and remediate
human rights risks. Candriam’s proprietary ESG
framework excludes issuers with high human
rights-related risk from its investments. After an
investment has been made, Candriam continuously
monitors human rights-related risks and determines
the actions to be taken to remediate the risk, should
it materialize. As a remediation tool, direct or
collaborative engagement, and voting, are used
to address negative impacts on human rights.



https://www.candriam.com/siteassets/medias/publications/brochure/corporate-brochures-and-reports/candriam-human-rights-policy/human_rights_policy_def_gb.pdf
https://www.candriam.com/siteassets/medias/publications/brochure/corporate-brochures-and-reports/candriam-human-rights-policy/human_rights_policy_def_gb.pdf
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Championing diversity, equity, and inclusion

Candriam embraces diversity as a driver of innovation
and resilience. The firm’s Diversity & Inclusion Policy
empowers staff across all levels, fostering creativity
and encouraging everyone to tackle challenges with
fresh perspectives. Candriam’s strategic activities related
to diversity and inclusion include raising awareness by
providing trainings and hosting events and

Six pillars fuel Candriam’s strategy:
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speakers, partnering with universities and schools to
reach new candidates, initiatives to promote work-life
balance, and encouraging a work environment that
fosters inclusion.

Some notable milestones undertaken by the firm
include enhancing maternity leave support and con-
ducting an employee survey to understand employee
needs and expectations.

Raising Awareness
Attracting Diverse Talent
Retaining Diverse Talent

Work-Life Balance

(&2 Y~ 'S I NG I

Empowering Women
and Minorities

6 Fostering Inclusion

2023 Milestones:

Active member
of 30% Club

2023 Sustainability Report

balance in promotions

Training, speakers, manager goals, and events promote understanding.

Partner with universities, schools, and organizations to reach diverse candidates.
Invest in learning, mentoring, and diverse succession planning.

Hybrid work, flexibility, assistance programs, and cultural activities support employees.

Through internal mobility, personal development, mentoring, and dedicated training
programs (such as Women & Leadership), Candriam commits to supporting a
diverse succession plan for key roles across its organization.

"Communities" like Women@Candriam amplify diverse voices through various
initiatives and actively participate in industry networks.

Tracking gender Surveying employee

needs and expectations

Enhancing maternity
leave support




*
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Expanding impact and employee engagement: Candriam Institute

The Candriam Institute for Sustainable Development saw continued growth in 2023, supporting a
diverse portfolio of impact initiatives.

Institute’s Four Key Focus Areas 2023 Initiatives Aligned with Key Focus Areas

Education, Research, and Entrepreneurship: Signing a new partnership with Ashoka focused on venture
Providing free training, funding research, and empowering philanthropy to support social entrepreneurs in the field of
social entrepreneurs biodiversity and the environment.

Social Inclusion and Solidarity: Fostering social cohesion, Contributing to the Red Cross's international emergency fund
equal opportunities, and emergency response globally and supporting earthquake victims in Turkey and Morocco.
Protecting the Environment: Restoring natural ecosystems Restoring peatlands in Belgium and the hydro-ecological

functions of the Retz Forest in France.

Fight Against Cancer: Funding innovative research Participation by over 180 employees in the annual Atlas
and patient care Go challenge supporting BIG International's fight against
breast cancer.

Continuing its outreach efforts, Candriam Academy has over 14,500 members across 79 countries and is now
accessible in Japanese.*

By expanding its reach and engaging employees, the Candriam Institute strengthens its positive impact on the world.
Learn more about Candriam Institute on their website.

As of December 31, 2023.

2023 Sustainability Report
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MACKAY SHIELDS

Founded in 1938, MacKay Shields LLC joined

New York Life in 1984 and has grown to become a
global asset management boutique focused on fixed
income investing. With $139 billion in AUM,* MacKay
Shields has a presence in the U.S., UK, and Ireland.
The MacKay Shields team comprises approximately
200 professionals who collaborate locally and across
borders to navigate market cycles to deliver consistent
returns for their clients.

* AUM as of 12/31/2023. AUM is reported in USD.

2023 Sustainability Report 23
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| Aligning the values of stakeholders
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MacKay Shields knows that continued growth requires a stable, balanced foundation.
That’s why the firm’s culture of excellence is grounded in three pillars:

1. Employee commitment

The people who work at MacKay Shields drive everything
the company does for its clients and communities.
Recognizing that people are the firm’s most valuable
asset, MacKay Shields invests in the development

of new skills for career advancement, supports the
recruitment of the next generation of leaders, and
celebrates the diverse backgrounds and perspectives
of all colleagues.

In 2023, MacKay Shields partnered with a consulting
firm to enhance the firm’s Diversity, Equity, and Inclusion
(DE&I) programs. The partnership resulted in the
implementation of initiatives to support DE&l awareness
and education within the firm.

The varied backgrounds, experiences, and perspectives
of MacKay Shields employees are critical to the firm’s
success, and the company continues to take steps to
expand efforts to support diversity and inclusion across
the organization. As of December 31, 2023, 35% of
MacKay Shields’ workforce was female, and 30%
identified themselves as part of an ethnic minority group.

2. Responsible Investing

As a fiduciary entrusted to act in its clients’ best
interests, MacKay Shields believes that consideration
of financially material ESG factors can have an impact
on long-term investment performance and, therefore,
is a natural and important component of disciplined
investment research and management of client portfolios.
Each investment team at MacKay Shields believes that
consideration of financially material environmental and

2023 Sustainability Report

social risk factors is essential within its distinct
investment philosophy and process in an effort to
meet financial goals and align with client objectives.

To assist its investment teams in their analysis of
financially material ESG factors, over the past year,
MacKay Shields implemented a norms-based indicator
for all investment teams. This indicator will help these
teams proactively identify and assess corporate
issuers that are classified as very severe violators of
the principles of the UN Global Compact. In addition,
as regulations of sustainable finance have continued
to evolve across global jurisdictions, MacKay Shields
investment teams have made enhancements to their
processes and procedures to support clients in managing
an increasing number of regulatory obligations. This
involves, but is not limited to, investment teams’
inclusion of data that addresses elements of the EU’s
Sustainable Finance Disclosure Regime.

3. Community Partnership

Volunteering and community service are at the core
of the firm’s culture. MacKay Shields is committed to
seeing its local communities thrive, and the firm takes
responsibility for their well-being. From financially
empowering young people to providing food security
to the elderly, MacKay Shields and its employees have
engaged in annual fundraising campaigns and have
volunteered with mission-driven organizations.
Some of the organizations supported include Invest
in Girls, Fresh Air Fund, STEPtember, and God’s
Love We Deliver.
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| Collaboration among employees and external partners

MacKay Shields’ employees are given the resources and tools
to collaborate across disciplines, develop new skills for career
advancement, participate in the recruitment of the next
generation of leaders, and celebrate the diverse backgrounds
and perspectives of their colleagues.

Education and information-sharing remain the keys to In an ever-changing ESG landscape, staying informed
success at MacKay Shields. To complement and assist of the latest guidance and developments is critical. To
investment teams, Responsible Investing specialists remain current, MacKay Shields is involved in various
support day-to-day operations and the firm’s strategic industry groups and organizations, including
priorities around sustainability research, strategy, and The Credit Roundtable, UN PRI, the Task Force on
ESG data integration. Internal working groups have also Climate-Related Financial Disclosures, and the
been established within and across investment teams, Emerging Markets Investors Alliance, which the firm
as well as at the firm level. These teams provide forums joined in September 2023.

for responsible investment governance and knowledge

development at all levels of the organization.
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INVESTMENTS index®

U.S. Retail: NYLIM LLC and IndexIQ

New York Life Investments offers a diverse array of
investment options for the U.S. market through its retail
business. This retail business is divided into two areas:
Mutual funds, closed-end funds, and separately managed
accounts are managed by New York Life Investment
Management LLC (NYLIM LLC), while exchange-traded funds
(ETFs) are managed by IndexIQ Advisors LLC (IndexIQ).

2023 Sustainability Report
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ESG governance

An ESG Governance Council, comprised of senior
management from both NYLIM LLC and IndexIQ,

guides and oversees the firm’s commitment to the
principles of the UN PRI while ensuring alignment
with fiduciary duty.

Navigating the evolving landscape: Empowering
clients through education

Fueled by the growing attention and evolving conver-
sations regarding ESG investing in 2023, NYLIM LLC
partnered with Candriam to help provide stakeholders
with the knowledge necessary to navigate this dynamic
field and make informed investment decisions aligned
with their long-term goals. The firms worked together
to produce diverse learning content to better enable
stakeholders to understand how ESG factors can be
material to investment decisions. The content included
continuing education presentations, thought leadership
pieces, podcasts, and videos. Leveraging their combined
expertise, NYLIM LLC and Candriam co-hosted insightful
presentations at conferences and webinars, shedding
light on the present state and future trajectory of
responsible investing.

This unwavering commitment to education lies at the
core of NYLIM LLC’s value proposition, fostering

a community of empowered investors prepared to
navigate any market environment.
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Investing for impact: Partnerships
for positive change

Supported by the belief that financial solutions can be
catalysts for positive change, NYLIM LLC and IndexIQ
have carved a unique path in the U.S. market. The firms
offer strategies that go beyond traditional investing,
tackling crucial themes like health and well-being and
cleaner oceans. Recognizing that these challenges
require collaboration, NYLIM LLC and IndexIQ joined
forces with leading nonprofit organizations whose
values and goals align with each theme.

NYLIM LLC and IndexIQ proudly support the
following organizations with financial contributions
and active participation:
